IT Services Hungary

As a subsidiary founded in 2006 by German company T-Systems International, IT Services
Hungary (ITSH) primarily provides comprehensive ICT outsourcing and systems integration
services to its parent company and to the group's international clients. At service centers in
four locations — Budapest, Pécs, Debrecen, and Szeged — ITSH employs more professionals
than any other company in the Hungarian IT sector. Our headcount will soon reach the 4400
level.

Our company is unique in that it provides a complete ICT services portfolio. Our main areas
of expertise being systems integration and IT outsourcing, but we also offer all services
related to the SAP system on all widely used software and hardware platforms, local and
remote server management, as well as network management and network monitoring. In
addition to our solid financial position in the past few years, as an ICT service provider we've
gained extensive experience in the field of international outsourcing — T-Systems
International is present in more than 25 countries, operating a global service network and
data centers.

In 2008, ITSH won the "Investor of the Year" prize. In 2012, ITSH also won the YURA award
(Your Region Your Future) given by the European Union, for its activities in Debrecen for the
city government and in cooperation with the University of Debrecen, as well as its work for
young people entering the labor market and activities intended to help slow the flow of
migration away from Hungary.

IT Services Hungary is a perfect place exactly for young people leaving school and for IT
professionals who already had experience: Based on Randstad survey, - examined 23
countries around the world, about three-quarters of the global economy — ITSH is the 8"
most attractive place to work in Hungary.

According to experts, what makes ITSH attractive as a workplace isn't simply the availability
of a complex system of bonuses for the employees, but also the many opportunities for
professional development and advancement. Just a few examples are the possibility of
telecommuting, our talent management strategy, and a kindergarten and childcare
assistance program for parents with small children. Research shows that brand
attractiveness is also increased by "in-house" career opportunities. Last year in 2015 alone,
nearly 400 of our colleagues were able to change positions or even sectors within the
company. All these means that there is a wide range of professional talents within ITSH, and
the people working there have not only the right but the opportunity to build careers that are
the most appropriate to them and strike out in the most promising directions of development.

Current trends, market-leading services even at the European level, and the best available
professional team have thus produced a new, leading ICT brand in Hungary over the past
decade: ITSH.



